SUPPORT COMMUNICATION - PRODUCT CHANGE NOTIFICATION

Document ID: c01983768
Version: 2
HP Z800 Workstation - System Board Roll for Intel 5520 Processors

Release Date: 2010-02-12
Last Updated: 2010-02-12

DETAILS OF CHANGE
Availability Notice for BIOS, Driver or any other Download

This PCN is notice of a future change. The Effective Date is the earliest date the change is expected at
the factory. Any downloadable item listed in this document may NOT be available until the Effective Date
(or later) listed at the end of this document and is not a guarantee of software availability. To receive
notices of software availability, please see the HP Subscriber's Choice information at the end of this
document.

Revised Intel 5520 (Tylersburg) Chipset (C2) version

New motherboard Rev ID to uniquely ID it to the BIOS

New BIOS version (version 3.04); fully Westmere compliant

Roll system board Assembly Number from: 460838-002, to: 460838-003

COMPONENT VERSION

Assembly Number: 460838-003
Assy. Code: BBKQ

HP CT Rev.: 1A

Spare Part Number: 591182-001

SUPPORT URL
Click here to go to the HP Workstation support site

REASON FOR CHANGE

Upgrade PCA to allow for Westmere processor support.
Update BIOS to support memory and support for the Intel 5520 (Tylersburg) Chipset (C2).

IMPACT OF CHANGE
No known impact to the customer

NOTE:
e The Effective Date is normally the earliest date this change may be implemented in the

factory.

e The Effective Date is subject to change.

e Customers who use "Golden" images or "Locked" configurations should test with the
changes listed in this PCN.


http://www.hp.com/go/workstationsupport

RECEIVE PROACTIVE UPDATES:

Receive support alerts (such as the document you are reading), as well as updates on drivers, software,
firmware, and customer replaceable components, pro-actively via e-mail through HP Subscriber's Choice
for your specific HP Workstation. Click here to sign up for Subscriber's Choice.

DATE OF CHANGE
Effective Date: 2010-03-15

Hardware Platforms Affected: HP Z800 Workstation
Components Affected: 460839-003 (PCA,C2TYLRSBRG,2S/DDR3,1333MHz,RDIMM,Z8) — BIOS version : 3.04

VIEW SIMILAR NOTIFICATIONS
Not applicable

REVISION HISTORY
Version 1
Verison 2: updated release candidate system BIOS version
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Provide feedback
Please rate the information on this page to help us improve our content. Thank you!
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