
Test pages
Engine test page

Print an engine test page to make sure that the printer is functioning. Use a small, pointed object to
depress the test-page switch on the back of the printer.

Figure 6-4  Engine test page

Formatter test
Print a configuration page to make sure that the formatter is functioning.

1. Press Menu to open the MENUS.

2. Press  to highlight INFORMATION, and then press .

3. Press  to highlight PRINT CONFIGURATION, and then press .

Half-self test
Perform a half-self test to determine which stage of the print process is malfunctioning.

1. Press Menu.

2. Press  to highlight INFORMATION, and then press .

3. Press  to highlight PRINT DEMO, and then press  to print a demo page.

4. Open the front cover when the leading edge of the paper exits the printer.

5. Remove the print cartridges.

6. Open the print-cartridge drum shield to view the drum surface. If a dark and distinct toner image
is present on the drum surface, then the two functions of the electrophotographic process are
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