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Patch Notes  
Polycom® RealPresence® Collaboration Server 8.7.4.1   
 

Build ID: 8.7.4.243 

Released File: OVA, ISO, BIN, Upgrade File 

Release Date: September 7, 2017 

Purpose 
This patch includes fixes for the following issues when applied over the RealPresence Collaboration 
Server 8.7.4 generally available (GA) release. 

ID Description 
BRIDGE-27359 RMX intermittently sends no video to Skype for Business client in VMR 
BRIDGE-27486 Cisco telepresence secure TIP calls drops in Prefer TIP VMR . 
BRIDGE-27307 No video sent by RMX to AVMCU in realconnect call (online) 
BRIDGE-27428 RMX 1800 does not boot after soft reboot. 

BRIDGE-27381 
All participants in a Realconnect call dropped, when about same time one conference was 
finishing. The conference resumed again automatically one minute later. 

BRIDGE-27427 Netra stuck. Unit crashes and no Skype for Business video for Polycom participants. 
BRIDGE-27419 Logs are flooded. 

BRIDGE-27402 
RMX showing garbage participant name in Lync Roster list when H323 EPs dialing in conference 
with system containing '@' in system name string. 

BRIDGE-27401 MIPs and ACK failures are being seen on the RMX. 
BRIDGE-27414 Intermittent frozen video experienced by one EP 
BRIDGE-27386, 
BRIDGE-27374 

RMX random reboot 

BRIDGE-27368 Display site names on the endpoints. 
BRIDGE-27335 AMP and VMP logs are not generated in the logger files. 

BRIDGE-27334 
RMX rebooted itself during live conference. Core dumps created. McmsDaemon reset due to WD 
policy decision. 

BRIDGE-26860 PSTN Skype Participant not shown in VTC part count 
BRIDGE-27290 RMX did not fully connect AVMCU and threw exceptions at confparty. 

BRIDGE-27262 
CTS room can't hear the EQ audio (to put the conference ID) after RMX upgrade. DTMF is 
accepted and can get into meeting. 

BRIDGE-27229 
Once the user receives the RMX GW IVR, a busy tone is heard when an incorrect destination 
number is entered, and there is no IVR offering to retry a new destination. 

BRIDGE-27164 
Complaints about the inconsistant layout behaviour in the layout in a Speaker Priority configured 
conference. 

BRIDGE-27145 Power offCardsCard ID:2, Card Type:mpm, Description: Power off problem. 
BRIDGE-27456 RMX 1800: Realconnect cascade link is failing intermittently 

BRIDGE-24925 
RealConnect functionality in conjunction with cascade for size: Participants connected to slave 
RMX conference hear IVR waiting for chairperson. 

BRIDGE-26322 RMX intermittently responds with 304 POLYCOM-RMX "Media type not available" to REINVITE. 
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These patch notes document only the changes from the pre-requisite generally available (GA) release. 
Please refer to the Polycom RealPresence Collaboration Server 8.7.4 Release Notes for the complete 
documentation of that release. 

Prerequisites and Configuration Considerations 
Please refer to the Polycom RealPresence Collaboration Server v8.7.1 Administrator Guide. 

Limitations 
Please refer to the Polycom RealPresence Collaboration Server 8.7.4 Release Notes 

Installation Notes 
Please refer to the Polycom RealPresence Collaboration Server v8.7.1 Administrator Guide. 

Rollback Considerations 
Please refer to the Polycom RealPresence Collaboration Server v8.7.1 Administrator Guide. 
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