
● If the error follows the printhead, try to recover the printhead by cleaning the contact again; if that 
fails, replace the printhead.

● If the error does not follow the printhead, clean again the carriage interconnect and check for 
damage, check the carriage interconnect if appropriate.

3. If all the printheads are rejected (the status message on the front panel does not show OK for all the 
printheads), perform the 1. Electrical system menu on page 198.

The cutter does not function
Under certain circumstances the cutter will not cut the substrate. This is mainly when the take-up reel is 
enabled, but there are other circumstances when the cutter will not cut.

● If the settings for the RIP have disabled the cutter, but the customer has set the front panel settings to cut, 
the customer could expect it to cut at the end of the job.

● If the customer presses the scissors icon, but the cutter is disabled on the front panel.

● If the substrate being printed on cannot be physically cut because it is too thick.

The customer can enable and disable the cutter from the front panel (but remember this will be overridden by 

the RIP). To enable the cutter from the front panel, select , then Substrate > Substrate handling options > 

Enable.

Troubleshooting the printer heaters
Use this procedure if the resistors have failed. For this procedure you need a voltage-current tester like the one 
shown in the pictures to measure resistances. If the printer has been printing, allow enough time (about an hour) 
to cool down so that the resistance values will be correct when they are measured.

Important safety notice: Heating coils operate at hazardous voltages capable of causing death or serious 
personal injury. Disconnect both power cords before servicing the printer.

Measuring curing-module heaters

The resistive value of a curing module heater should be 89 ohms (± 3% (86,33 and 91,67 Ohms)). Otherwise, the 
heater should be changed.

All the curing-module heaters can be measured from the intermediate connector between the impinging 
assembly and the resistor cable from the e-box.

Cable routing

● From Petries to left bracket: Heater extension (MOE29-50012)

● From left bracket to impinging: Heater cable (MOE29-50013)
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The resistor connection in the heater cable (the one coming from the impinging assembly) is as follows:

If any resistive value is out of range, check that the problem is not caused by the cable. Measure the value 
directly at the heater connector (it’s necessary to remove the curing left and right covers, and the curing 
recirculation cover, to access the connectors):
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