
If you get a case where a PTC on 1.6 is freezing and showing a “Force Close” application error, this can 
be resolved by resetting the unit. 
However, the tip below should come in handy – if you leave the folders in Zip format on the USB drive, 
and run the Reset procedure with the USB in, it will also update the factory partition to that build (so we 
do not have to go through multiple update processes). 
 
Here’s the info: 
 
 

 
 
FYI, the link to that full PTC Tips and Troubleshooting guide is here: 
 
http://planetpolycom/sites/services/ckl/High%20Definition%20Roadmap%20Documents/Polycom%20T
ouch%20Control/Polycom%20Touch%20Control_Tips%20and%20Troubleshooting%20Guide_Rev%201.2
_20120321.pdf 
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