FlexLM License Server Troubleshooting

Kelly,

| would have the customer first check to make sure the Remote Graphics FlexLM License Server Service is running. If not,
they will need to start it.

After the service is running, have them check in LMTOOLS under the Server Status tab to ensure that it is showing that
the license server is serving RGS_General licenses and that the license server is v11.14.1. The image below shows my
server that has 5 RGS licenses available. If they are seeing licenses like this then the server is setup correctly.

LMTOOLS by Flexera Software LLC — >
File Edit Meode Help
Service/License File | System Settings l Lkilities ] Start/Stop/Reread  Server Status l Server Diags | Corfig Services | Bormowing ]

Helps to monitor the status of network licensing activities
Options

Individual Daemon |

e Individual Feature |

Server Name |

DESETOP-QCERE50M: license server UP (MASTER) wll.l4.1 ~
Vendor daemon status (on DESETOP-OERESOM) :
HPQ: UP wll.l4.1
Feature usage info:
Users of RGS5 General: (Total of 5 licenses issued; Total of 0 licenses in use)
W

lUsing License File: C:\Program Files\HPF“Remote Graphics FlexLM\rgs lic




If they are getting an error here | find that error messages are not very helpful (see next image).
LMTOOLS by Flexera Software LLC — x
File Edit Mode Help
Service/License File | System Settings l Lkilities ] Start/Stop/FReread  Server Status l Server Diags | Corfig Services | Bormowing ]

Helps to monitor the status of network licensing activities
Options

Individual Daemon |

| Perform Status Enquiy : Individual Feature |

Server Name |

Vendor daemon status (on DESETOP-OER&50M) :

HPQ: The desired vendor daemon is down.
Check the lmgrd log file, or try lmreread.
Vendor:Host: DESETOP-OERE50M
License path: 27000@DESETOP-OERES0OM;
FlexNet Licensing error:-357,121

|L|sing License File: C:\Program Files\HP*“Remote Graphics FlexLM\rgs lic

To troubleshoot, I'd have them do the following:

1. Stop the FlexLM Server service.

2. Open a command prompt to the FlexLM install path. The default is C:\Program Files\HP\Remote Graphics
FlexLM

3. Run/Imgrd.exe -c <license file> -z
Example: Imgrd.exe -c C:/temp/rgs.lic -z

This should show more details about the error as seen below. The issue is that the file is bad because | put “TEST” at the

end of the encrypted signature.
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