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The HP FutureSmart series of multi-function printers (MFPs) support scanning documents to a 
folder shared on the network.  For best results when using this feature, always ensure the HP 
MFP is running the latest available firmware. 
 
Below are the procedures for setting up Scan to Network Folder for macOS. 
 
Set up the Macintosh to allow SMB file sharing and configure a shared folder. 
1.Open System Preferences and select Sharing: 
 



 
 
 
2.Turn On File Sharing by selecting the box next to File Sharing. Click on the “Options…” 
button. 
 



 
 
 
3. Check the box next to "Share files and folders using SMB” 
Make sure the user account that will be using scan to network folder is in the accounts list and 
"On". If there is not a check next to the account, select the check box to enable SMB files 
sharing for that account. Click Done. 
 
 
4. Add the folder that will be shared to the MFP. Click the "+" button under Shared Folders and 
navigate to the folder that will be shared. Highlight the folder and select Add.  
 
 
 
 



 
 
 
5. Verify the permissions on that folder. Make sure the user that will be signing into the MFP 
has Read & Write access to that folder. 



 
 
 
 
6.Close the sharing preferences. 
 
Verify that the Time, Date and Time Zone on the MFP match the macOS 
If the date/time and time zone differ by too much between the MFP and the macOS, an 
authentication error will occur.  This typically shows as an “Invalid folder credentials” error 
when verifying. 
 

1. In System Preferences on the Macintosh select Date & Time 



 
2. Make note of the Date and Time. 
3. Select Time Zone 

 
4. Make note of the Time Zone 
5. Open the embedded web server for the HP MFP by entering the printers IP address into 

the address field of a web browser. 
6. Select General at the top of the page 
7. Select Date/Time Settings from the menu on the left. 



 
8. Verify the Date/Time and Time Zone on the MFP match the Macintosh with the shared 

folder. 
 
Set up Scan to Network Folder on the HP MFP. 
 
1.Open the embedded web server for the HP MFP by entering the printers IP address into the 
address field of a web browser. 
 
2.Select the Scan/Digital Send tab at the top of the window.  If required select Scan to Network 
Folder. 
 
Click the check box to Enable Scan to Network Folder and click Apply at the bottom of the 
page.  

 
 
 
3. Select Quick Sets and then select Add.  
This will open the Quickset Wizard. 
Give the Quick Set a descriptive name and if desired a brief description of where the file will be 
saved. 



Note: The Quick Set Name is how the folder will appear on the MFP. 
 

 
 
4. Click Next 
 
5. The following screen allows the user to add a new network folder location to the Quick Set. 
Select the button for Save to shared folders or FTP folders. Then click the "Add" button.  

 
 
 
6.This opens the dialog for setting up the shared folder path. 



 
 
 
7.The following items are required when setting up the path: 
-Authentication Settings: Select Always use these credentials 
-UNC Folder Path: This is the path to the shared folder on the Macintosh. It is formatted as: 
\\(ip address of Macintosh)\(Shared folder name) or \\(fully qualified domain name of 
Macintosh)\(Shared folder name) 
-Windows Domain: This can typically be left blank. The username authentication is local to the 
macOS. 
-Username: This is the username of the account that will be used to scan to the Macintosh. 
This user must have read & write access to the shared folder listed in the network path above. 
-Password: This is the password for the username that will be used to access the shared 
folder. 
8.Click on Verify Access. 
 
9.The MFP will try and access the shared folder and write a sample file. It will then delete the 
sample file. This process may take a couple of minutes. 

 
 



10.If all goes well a success message will be displayed. 

 
Click OK. 
 
 
 
11.The new shared folder path will now display in the list under Save to shared folders or FTP. 
 

 
 
12.The next few pages walk through the various default options to be used when creating the 
file that will be sent to the shared folder.  Select Next. 
 
13.Notification Settings: allow a user to receive an alert each time a job is sent or if a job fails. 



 
 
 
14.Scan Settings: setup the default scan options for a job using this Quick Set.  

 
 
 
15.File Settings: set the default options for the destination file type.  
 



 
 
 
16.After clicking next on the File Settings a Summary page will be displayed. Click Finish. 

 
 
 
17.The scan to folder Quick Set is now ready to be used on the MFP.  



 
Depending on the option selected during setup, the Quick Set will either be available directly 
on the MFP control panel or under the Quick Sets folder on the MFP control panel. 
 


