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			Windows update impacting certain printer icons and names. Microsoft is working on a solution. 
Click here to learn more 
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    	NOTE: From May 1, 2024, the HP Scan and Capture app will no longer be available (retired) in the Microsoft Store and HP will not release any further app updates.
        
    





 







  	

  



		
	
	


		

	

		
			
	
		
			    
      


Create an account on the HP Community to personalize your profile and ask a question



  Your account also allows you to connect with HP support faster, access a personal dashboard to manage all of your devices in one place, view warranty information, case status and more.

  
    Sign in / Create an account

    Learn more
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    Learn more
  


      

    


		
			  
      
      Common problems HP Solution Center not working : Adobe Flash Player Error and Unable to scan

We would like to share some of the most frequently asked questions about  HP Solution Center not working : Adobe Flash Player Error and Unable to Scan.
    
    

  



            
                
                    
 It has been a while since anyone has replied. Simply ask a new question if you would like to start the discussion again.
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						@Robs419,
 
Thanks for reaching out to the HP Support community!

	Do you mean if you can scan and save 2 sides of a PDF file as a single document?
	Are you using the HP Smart App or the HP Printer software application to scan the documents?



 

Let's try these:

 

Using the HP Software.

         


	Save multiple pages or photos into one PDF file using HP Scan.
	Search Windows for HP, and then select your printer. HP Printer Assistant opens.

	Click Scan, and then click Scan a Document or Photo. HP Scan opens.

	In HP Scan, select the Save as PDF or Document to File shortcut.

	Select 'Scan'. Once the document is scanned, Click the plus button or in the HP Scan preview window to scan the next item. 

	Flip the page on the scanner glass to scan the other side of the document.

	Repeat this step until all pages or photos are scanned, and then click Save.

	Select PDF in the Save as type menu.

	Change the file name and the folder you want to save the 'Scan To', and then click 'Save'.




 

 

Using HP Smart App

     


	From the HP Smart app home screen, click the Scan tile. The Scan window opens.

	From the Scan window, change settings such as document type (document or photo), page size, output type, source, resolution, and compression to match the scan job, and then click Scan. A preview of the scan displays.




                 


	From the Result window, click on add at the top left corner.
	Flip the page on the scanner glass to scan the other side of the document.
	Scan the document.
	Repeat this step until all pages or photos are scanned, and then click Save.



 

Let me know if this helps. 

 

Please click “Accept as Solution” if you feel my post solved your issue, it will help others find the solution.

Click the “Kudos, Thumbs Up" on the bottom right to say “Thanks” for helping.

					
				
			
			
				
	 ATHARVA_GP
 I am an HP Employee 



			
			
				
			
			
			
			
			
			
		

		
		
	

	
	


	
				
		
			
		
			
		
			
					
		
			
		
	
				
		
			
					
			
		
				
		
	
	


		

	

		
			
		

			
	
		
			
		
			
					
		
	
				
		
			
					
		
	
				
		
			
					
				
		
			
					
				
		
					
		


		
			
	
	    
	
		
			
		
		
	

		
	
		
			
		
			
	
				
						Was this reply helpful?
					
				
					Yes
				
					No
				
			


		
	
			
		
	

	

	



		
	



		
			
		
			
		
			
		
	
	


		

	



		

	

	

	




			
		
    
            
                

            

        

	
		

		
	

	

	



	
                

                
				
					
				
            
        
    

    
    

	

	

	

	

	



            
        
		
			
			
			
		
		
		
			
		
	
	


		

			
	
		
			

		
			

		
			
		
	
	


		

	

		
			
	
		
			
	
		
			
	
		
			
    
      
        
           
          Be alert for scammers posting fake support phone numbers and/or email addresses on the community. If you think you have received a fake HP Support message, please report it to us by clicking on "Flag Post".


        

      

    
  

		
			

† The opinions expressed above are the personal opinions of the authors, not of HP. By using this site, you accept the Terms of Use and  Rules of Participation.
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      Didn't find what you were looking for?
          Ask the community
    

  





		
	
	


		

	



		
	
	


		

	



	

	
						

					
			
								
		

	


				


	
 † The opinions expressed above are the personal opinions of the authors, not of HP. By using this site, you accept the <a href="https://www8.hp.com/us/en/terms-of-use.html" class="udrlinesmall">Terms of Use</a> and <a href="/t5/custom/page/page-id/hp.rulespage" class="udrlinesmall"> Rules of Participation</a>. 
	

	


			

		
		

	


			
		
	

	
	
	
	
	



























	
	
	
  








